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Why support 

The Fitzrovia Partnership?

 “The Fitzrovia Partnership plays an important role in enabling business

continuity and resilience for businesses in the area. Thanks to its savings

and procurement programme - the most successful of any BID in the

country - we have seen significant bottom-line savings.”

David Byrne, Board Director

Chief Executive, The Doctors Laboratory
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1. £6M INVESTMENT INTO FITZROVIA

2. RETURN ON INVESTMENT

3. A MORE EFFECTIVELY MANAGED 

AND SUSTAINABLE DISTRICT

4. DESTINATION OF CHOICE FOR 

BUSINESSES, WORKERS, VISITORS

AND RESIDENTS

5. SUPPORT FOR ECONOMIC RECOVERY

6. COLLECTIVE BUSINESS VOICE ON 

ISSUES THAT MATTER

7. CONTINUITY OF THE ENHANCED 

SERVICE PROVISION IN FITZROVIA









THREE THEMES

SIX PROGRAMMES

ONE AMBITION: OUR 2022 > 2027 TARGETS

The need to minimise the impact 

of businesses is both a moral and

commercial imperative. Business 

Improvement Districts deliver 

collaborative activities which 

individual businesses often find 

difficult to achieve. Within a large 

collective, members have the 

opportunity to work with one another

to benefit their business.

The Fitzrovia Partnership will place sustainability at the

heart of the organisation and believes collaboration will

become an essential requirement to drive added-value

solutions for business and the wider community. 

A return to economic and social activity to pre-2019 levels.

A shared outcome with the Mayor of London’s target to 

make the capital Carbon Net Zero by 2030 and Camden 

Council’s 2030 Carbon Net Zero target. Participation in 

the Camden Climate Change Alliance which supports 

the delivery of both the Camden Climate Action Plan and 

the Camden Clean Air Action Plan. 

HEALTHY ENVIRONMENT

The Partnership has an important 

leadership role to play working 

with members to reduce the 

environmental impact of conducting 

business, whilst improving the 

economic and social sustainability

for businesses and residents alike.

Championing the ESG framework and minimising

business impact upon the environment.

A further £3m reduction in business costs through 

specialist procurement and economies of scale.

Collaborative working with members and partners, both 

public and private, to enhance the quality of the public 

realm and amenity.

Our 2022–27 mandate will introduce work programmes 

that support the BID’s ‘Sustainable District Charter’, setting

ambitions that address issues such as climate change,

economic vitality and employment.

The BID will focus its delivery programme on six interconnected themes which together will be effective in supporting and

promoting the growth of Fitzrovia and its business community, whilst reflecting any additional interests of the wider community.

These six key themes will be underpinned in their delivery by economic, environmental and social objectives:

VIBRANT COMMUNITIES

Increasingly businesses are

recognising their role and responsibility

both in protecting and enhancing the

environment in which they operate. 

The Fitzrovia Partnership seeks to 

bring together the many different

activities of individual businesses 

in Fitzrovia into a framework aimed

towards enhancing the future 

sustainability of the area.

A SUSTAINABLE DISTRICT OF CHOICE

One Ambition – Three Themes – Six Work Programmes

ECONOMIC

 GOOD GROWTH

ENVIRONMENTAL SOCIAL

•

• 
•

•

• 

1. Voice and Representation

2. ESG – Economic / Social / Governance

3. Environmental and Place

4. Reducing Costs

5. Insights

6. Promotion and Communication

PROGRAMME 1: 

VOICE AND REPRESENTATION

The Fitzrovia Partnership is ecognised as a representative voice

of business. It serves as a focus for bringing together and

allowing a two-way dialogue between its members and a range of

local, London and national bodies, particularly Camden Council,

the Mayor of London and Transport for London (TfL).

The BID acts as a catalyst to encourage public and private sector

partners, working together to support and invest in projects that

enhance Fitzrovia and ensure that the district continues to evolve

and thrive.

The power of partnership extends beyond business and

government. The BID actively engages with other audiences of the

Fitzrovia community so that projects are selected and designed

with their input, and a clear understanding of residents’ interests

and those of other nearby institutions and organisations. The

Fitzrovia Partnership ensures that the history and heritage of the

area is respected in the approach.

The BID is a voice for business interests but any vision can only be

achieved with the support of partners in the local authorities and

wider community.

Provide essential business-led leadership and influence.

Through this advocacy and collective voice, the BID will seek to

inform policy and affect change on the issues that matter most

to our members and the neighbourhood.

Represent Fitzrovia businesses at local and central

Government seeking business-focused support on policy

matters, business rates and taxation, responding to

consultations with a collective voice.

Maintain the BID’s representative voice for comment on

proposed development and infrastructure changes, and local

planning policy and licencing regulations to ensure they

support Fitzrovia, its businesses and wider community.

Working collaboratively with key agencies and businesses to:

 Improve Air Quality

Reduce carbon emissions

Reduce surface transport and congestion

THE FITZROVIA PARTNERSHIP WILL:
Engage with property owners and their occupiers, small and

niche businesses to encourage an eclectic mix of uses and

maintain the area’s diverse and unique offering. Ensuring that

the area remains economically sustainable for all size and

sector businesses. Social sustainability being at the heart of

the area and its bohemian makeup.

Establish a positive working relationship with resident and

other non-business communities to ensure that the BID’s

business-led priorities also reflect and respond to their issues

and concerns. Provide a platform for businesses to work

together with representatives of the local community to

achieve agreed goals that benefit all stakeholders.

COVID-19 RECOVERY

Like all areas, Fitzrovia has been seriously affected by the COVID-

19 pandemic. Moving forward, the BID will provide leadership and a

range of services that will help Fitzrovia businesses in their

recovery from the impact of the pandemic and support their longer-

term growth.

The BID will respond to the structural and behaviour changes that

take place to ensure that the district emerges from the COVID-19

recovery different but stronger.

Position itself at the forefront of the ongoing recovery plan for

Fitzrovia through innovative initiatives and activities, and

creative thinking.

Encourage businesses and relevant authorities to work

together on the practical measures needed to create a district

that will attract investment.

Help maintain and develop excitement and memorable

experiences for visitors, workers and the local community.

Work with business partners to explore a district-wide digital

strategy.

Provide additional value to the area’s promotional and

communication programme to ensure that recovery plans are

well-resourced and sustainable over a five-year period.

THE FITZROVIA PARTNERSHIP WILL:
Provide leadership, helping to create a clear strategy with

partners for the safe and sustainable recovery of the Fitzrovia

economy.



PROGRAMME 2: 

ESG - ENVIRONMENTAL, SOCIAL AND GOVERNANCE

COVID-19 and climate change have made us realise that we are not “masters of our

planet but rather stewards of nature”. Environmental, social and governance (ESG) has

taken on a greater significance in light of recent events.

ESG criteria are of increasing interest to companies, their investors and other

stakeholders. With growing concern about the ethical status of companies, these

standards are the central factors that measure the ethical impact and sustainability of

investment in a company. It is an increasing possibility that ESG will become

compulsory and to stay ahead of regulations and the competition, companies will look

to integrate their business into the ESG framework.

Organisations that find it difficult to embrace environmental or social factors may end

up struggling to deal with regulatory, legal or reputational issues. Evidence is also

beginning to demonstrate that companies performing on ESG practices have higher

growth and lower volatility, higher employee productivity, reduced regulatory and legal

interventions and cost reductions.

The Fitzrovia Partnership will seek to assist members achieve these important targets

through its collaborative work in the district. With our members and partners, we seek

to help Fitzrovia build a more sustainable and resilient future.

THE FITZROVIA PARTNERSHIP WILL:

Deliver a programme to help advance sustainability by working with businesses

and employees to minimise their environmental impact and contribute to their ESG

objectives. It will help facilitate sustainable solutions so all stakeholders in Fitzrovia

can make a positive impact through cost-effective actions.

The programme will focus on the following issues:

 Improving Air Quality

Reducing carbon emissions

Increasing recycling

Reducing surface transport

Reducing business costs

Maintaining a vibrant community and enhancing outdoor spaces

Security and safety

Business Resilience

Support members in embracing environmental and social matters and identifying

and adopting new sustainable opportunities.

Seek common environmental targets across the Fitzrovia business community.

Explore opportunities towards a circular economy in the area.

Provide an advisory service on compiling sustainability policies for member

businesses.

Work in partnership with LB Camden to support inclusive business, recruitment,

and employment practice. Assist the promotion of Camden’s Inclusive Business

Network and encourage local businesses to sign up to the network.



PROGRAMME 3: 

ENVIRONMENT AND PLACE

Sustainability will be at the heart of everything we do and deliver for Fitzrovia during the next BID term. The United Nations reports that cities consume 78 per cent of the world’s energy and produce more than 60 per cent of

greenhouse gas emissions. Consequently, how we do business in Fitzrovia can make a difference to the Carbon Net Zero and wider sustainability agenda.

Heightened awareness of sustainability is also affecting consumers’ purchasing choices and can be a factor in where businesses choose to locate, increasingly selecting property location based on the environmental

performance of a building. Rising commodity prices and supply chain uncertainties are affecting business performance and viability. Consequently, there is also a strong business case for migrating to sustainable ways of

operating across the whole of Fitzrovia.

Our new programme, Let’s Do Fitzero, will help businesses, employees and visitors make meaningful changes and adaptations. The Fitzrovia experience and offer remains as attractive as ever, but will be delivered in much more

sustainable ways. The Let’s Do Fitzero programme will initially offer incentives and advice on sustainable travel, reducing commercial and polluting vehicles in the area, reducing single use plastics and reducing food waste. The

programme will be expanded in each year of the next BID term to cover more sustainability strands.

THE FITZROVIA PARTNERSHIP WILL:
Recommend an expanded panel of preferred suppliers that can offer the widest range of

recycling available, send zero waste to landfill and are migrating to zero emission vehicles.

Offer free waste and recycling audits and freight servicing and delivery plans for businesses.

Promote and introduce new services, such as Deliver London, which can reduce delivery vehicle

trips in Fitzrovia by two thirds.

Lobby for investment and incentives to retrofit older buildings with energy saving measures.

Promote Green Leases, so building owners and tenants can work together to maximise the energy efficiency of

their buildings.

Work with 10 partners and be the only BID participating in the DEFRA Clean Air Logistics for London

programme, which will lever in £1m public investment to central London and tens of thousands specifically in

Fitzrovia.

Work with partners to deliver a West End wide approach to improving local air quality and a common zero carbon

pathway.

PUBLIC REALM AND STREET MANAGEMENT
The BID has worked hard to create and maintain a district which is attractive and experiential for business, their employees, residents and visitors. It has provided additional street management services, working in partnership

with the local authority, and explored innovative approaches to create a cleaner, safer and more welcoming place. Importantly this has included enhanced security to tackle anti-social behaviour and street crime.

The BID is a leading voice on the wellbeing of our street environment and public space. Understanding a quality streetscape is essential for the area to attract businesses, retain staff, appeal to residents and enhance the

visitor experience by offering a place to relax whilst increasing dwell time.

THE FITZROVIA PARTNERSHIP WILL:

Propose and promote the adoption and delivery of public realm and street management

improvements, to include:

Streateries

Al fresco dining

Green Space

Enhanced seating

Additional bike parking

Seek to enhance and encourage owners and developers to deliver more permanent greening

including additional trees, to support biodiversity and climate adaptation, whilst creating a more

attractive streetscape for all in Fitzrovia.

Progress the priority public realm projects on Charlotte Street, Fitzroy Street and Warren Street,

which will also provide more cycle parking and electric vehicle charging points.

Install a seasonal lights display and support London-wide installation campaigns / programmes.

Employ and extend our uniformed Street Team service. Their core services will encompass safety

and security, customer service, the provision of information, event management, enhancing the

street environment, helping to manage anti-social behaviour, working with the Police to provide

intelligence and reduce crime, providing an additional presence to enhance visitor wellbeing, and

generally supporting the statutory services in maintaining the quality of the street environment.

Promote and provide additional street management services in partnership with the local

authority. Work with Camden to improve cleanliness and maintenance across the district judged

against a baseline agreement.

Promote and deliver active travel plans with particular regard to cycling, e-scooter rental

schemes and walking.

Explore options for appropriate digital infrastructure (Smart Cities) to support the growth of

businesses in Fitzrovia and retain London and national competitiveness.



PROGRAMME 3: 

ENVIRONMENT AND PLACE

TRANSFORMING FITZROVIA’S PUBLIC REALM

Our Fitzrovia Liveable Neighbourhood proposition complements the West End Project which has recently been delivered and would complete the transformation of the district’s public realm for everyone in the area.

Today, people expect much more from public places than ever before. Rather than wanting purely functional and safe places, the public realm needs to be a place for people to meet, to relax, to enjoy public art, for informal play

and for alfresco dining. A place for trees and planting and one that mitigates the impacts of climate change.

FITZROVIA LIVEABLE NEIGHBOURHOOD WILL:

Deliver alignment and transition between the large UCLH and UCL campus areas, commercial hubs of

Tottenham Court Road and Charlotte Street and the eclectic mix of businesses operating with the heart

of Fitzrovia.

Increase pop-up parks and tree planting throughout the district.

Create a network of walkable streets with places to dwell and relax.

Reimagine Warren Street as a garden gateway to Fitzrovia.

Embed as a permanent feature the successful ‘Streateries’.

Improve safety at junctions to reduce collisions and casualties.

Improve connections and wayfinding from Oxford Street.

Widen footways and create better facilities and routes for walking and cycling.

Introduce more electric vehicle charging points.

We will reference Camden’s ecological emergency monitor which discusses the delivery of public

spaces.

Fitzrovia will benefit from an enhanced public realm. The area’s unique charm and proximity to high

footfall areas, in particular Oxford Street, together with its connectivity to wider London, the rest of the

UK and internationally, makes Fitzrovia an ideal place to invest.

It is because of these factors that the case for investment in Fitzrovia’s public realm is strong too and

will directly contribute to attracting visitors, workers and further inward investment, thereby creating a

virtuous cycle of new businesses and jobs.



PROGRAMME 4: 

REDUCING COSTS

Increasing occupancy costs continue to challenge business in Fitzrovia. Through specialist procurement

and economies of scale, The Fitzrovia Partnership provides added value and tangible benefits to help meet

members’ economic, corporate and social responsibility, and environmental ambitions.

This key programme has realised circa £4.6m in bottom line cost savings for business members.

Maintain our industry leading and award winning joint procurement consolidation scheme to reduce

member businesses operational costs. Key commodities will include:

Energy including securing energy saving grants and incentives

Waste consolidation

Freight consolidation

Office supplies

Business rates

Free training

Specifically provide a waste management and freight consolidation scheme to both reduce costs and

provide measurable environmental benefits.

Encourage a switch to renewable sources of energy through collective procurement.

THE FITZROVIA PARTNERSHIP WILL:

PROGRAMME 5: 

INSIGHTS

To support the success of Fitzrovia businesses we are constantly evolving our approach to data-driven

performance – capturing, publishing and utilising information to help inform our members’ work and business

decisions.

We have delivered insights to support members, enhance customers’ experiences, attract visitors and

investment, showcase the impact of our work programmes, evidence our advocacy and measure our 

overall impact.

Our communications programme has produced regular updates of relevant news and business insight for

members, together with a programme of networking and business insight events.

We want businesses in Fitzrovia to be equipped to perform at their optimum every day – and to assist that,

the BID seeks to provide member businesses with tools, guidance and support they need to thrive.

Provide a portal for sharing business intelligence and market data.

Circulate weekly and monthly reports that contain insights for the performance of the area and central

London.

Establish a structure for regular assessment of the priorities and needs of different business sectors to

ensure that activities are focused on sustainable working, increasing revenue and reducing business

costs.

Collect data to aid, inform and guide commercial decision making:

• Footfall monitoring

• Underground access/egress numbers

• Night tube numbers

• Loyalty app user data

• Vacancy rates

• Impact reports (where applicable)

Provide access to existing business support available through the local, London and National partners,

as well as work in partnerships that can create additional local business support.

Develop ‘Smart Cities’ thinking and developing which benefits apply to Fitzrovia

THE FITZROVIA PARTNERSHIP WILL:



PROGRAMME 6: 

PROMOTION AND COMMUNICATIONS

The Fitzrovia Partnership has a broad communications and events programme that is free to use for member businesses. We promote and communicate to targeted audiences, from local business owners, to employees, to the

local community and to visitors in Fitzrovia.

Our events, business collaborations and promotional programmes with their bespoke offers for member organisations, make the area a fun and vibrant place to be.

THE FITZROVIA PARTNERSHIP WILL:

Promotions

Provide access to local marketing promotional platform.

Work with the Local Authority and partners on targeted, district-wide events to attract visitors

and a strategy to promote the district. Organise events and develop collaborations to create

news, offers, content and reasons to visit:

Food and retail events

Homeware shopping promotions

Retail calendar trails

Quarterly loyalty promotion

London-wide events, e.g. London Design Festival

Deliver promotional activity via social media, website, printed material, enewsletters, paid media

and campaigns.

Deliver exclusive member-to-member offers and consumer loyalty scheme and facilitate member

collaborations, connecting the office community with retail and hospitality venues.

Deliver a seasonal lights campaign.

Communications

Provide weekly business and operational newsletters to ensure our members are kept up-to-

date with what is happening in the area.

Ad hoc e-alerts with time critical information e.g. security updates.

Deliver workshops, seminars and face-to-face training with experts on key issues and topics,

providing information, learning and development opportunities.

Provide monthly email communications to the local community, visitors, website subscribers with

local news, new openings, offers.

Identify opportunities to encourage and foster new enterprises.

Work in collaboration with LB Camden and business to improve local employment and skills.

Facilitate collaboration amongst the business and wider community. Actively engage the local

community into a CSR programme.





BUDGET 

Notes to Budget

Budget figures are indicative based on the anticipated levy income using 2017 rateable values. Assumed 3% annual inflationary increase and 100% levy collection 

rate. Levy income may fluctuate in relation to occupancy and is subject to the market at the time of the ratings assessment. 

Allocations reflect current priorities; these may change causing variances and re-allocations across the five year term. Any material variations of the budget will be 

approved by the Board. Contingency based upon 10% of BID levy.

Our management and overhead will be maintained beneath the industry benchmark of 20%, currently reflecting 19% of expenditure. We seek to leverage voluntary 

income, which will help enable more of our members’ contributions to be allocated to work programmes, which directly benefit business and the local area in general.

Income

BID levy 

Property Voluntary Contributions

Commercial Income 

Public Funding 

Total Income 

Expenditure

Voice & Representation 

ESG 

Environment & Place 

Reducing Costs 

Insights 

Engagement & Communication

Administration & Management

Contingency 

Total Expenditure 

Annual Surplus 

Cumulative reserves 

Year 1

£ 

95,000

100,000

25 0,000

100,000

6 0,000

25 0,000

200,000

105,000

1,1 6 0,000

5 0,000

1,05 0000

6 0,000

5 0,000

5 0,000

1,21 0,000

Year 2

£ 

97,850

103,000

257,500

103,000

61,800

257,500

206,000

108,150

1,194,800 

51,500 

101,500 

1,0 81,5 00

61,8 00

51,5 00

51,5 00

1,24 6,3 00

Year 3

£ 

100,786

106,090

265,225

106,090

63,654

265,225

212,180

111,395

1,230,645 

53,044 

154,544 

1,113,9 45

63,65 4

53,0 45

53,0 45

1,283,6 8 9

Year 4

£ 

103,809

109,273

273,182

109,273

65,564

273,182

218,545

114,736

1,267,564 

54,635 

209,179 

1,147,363

65,5 6 4

5 4,63 6

5 4,63 6

1,322,1 9 9

Year 5

£ 

106,923

112,551

281,377

112,551

67,531

281,377

225,102

118,178

1,305,590 

56,275 

265,454 

1,181,784

67,531

5 6,275

5 6,275

1,3 6 1,8 6 5

Total

£

265,45 4

504,368

53 0,914

1,327,284

530,914

318,549

1,327,284

1,061,827

557,459 

6,1 5 8,59 9

5,574,592

318,549

265,456

265,456

6,424,053 
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11–13 Bayley Street, London WC1B 3HD

The Fitzrovia Partnership, 11–13 Bayley Street, London WC1B 3HD. Telephone: 020 3146 4260 Email: info@fitzroviapartnership.com

The figures contained within this publication are correct as of May 2022. The Fitzrovia Partnership does not accept any liability for any

information contained within this publication which may be incorrect. This publication cannot be reproduced, copied, or distributed in any

format without the express permission in writing from The Fitzrovia Partnership © May 2022.
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